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DDIC LEDs

The DDIC supports LFF 3.5" and SFF 2.5" disks.

The following figure shows the top panel of the DDIC as viewed when the disk drive is inserted into a drawer slot:
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1 2 3

[ 8. DDIC LEDs - ME484 JBOD disk slot in drawer
1. Slide latch (slides left)
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2. Latch button (shown in the locked position)

3. Drive fault LED

5% 4. Drawer LED descriptions

Fault LED (Amber)

Status/description*

Off

Off (disk module/enclosure)

Off

Not present

Blinking: 1s on/1s off

|dentify

Any links down: On

Drive link (PHY lane) down

On Fault (leftover/failed/locked-out)

Off Available

Off Storage system: Initializing

Off Storage system: Fault-tolerant

Off Storage system: Degraded (non-critical)

Blinking: 3 s on/1s off

Storage system: Degraded (critical)

Off

Storage system: Quarantined

Blinking: 3 s on/1 s off

Storage system: Offline (dequarantined)

Off

Storage system: Reconstruction

Off

Processing I/0 (whether from host or internal activity)

*If multiple conditions occur simultaneously, the LED behaves according to the conditions that are listed in this table. The LED states
occur in the order that is displayed in the table from top to bottom.

Each DDIC has a single Drive Fault LED. A disk drive fault is indicated when the Drive Fault LED is lit amber. In the event of a disk drive
failure, follow the procedure in the ME484 JBOD Storage System Owner’s Manual to replace the DDIC.

Drawer LEDs

See the ME484 JBOD Storage System Owner’s Manual for a visual description of the LEDs on each drawer bezel.

5 5. Drawer LED descriptions

LED Status/description

Sideplane Green if the sideplane card is working and there are no power problems.
OK/Power

Good

Drawer Fault | Amber if a drawer component has failed. If the failed component is a disk, the LED on the failed DDIC lights amber.
Follow the procedure in the ME484 JBOD Storage System Owner’s Manual to replace the DDIC. If the disks are OK,
contact your service provider to identify the cause of the failure, and resolve the problem.

state.

Logical Fault | Amber (solid) indicates a disk fault. Amber (blinking) indicates that one or more storage systems are in an impacted

Cable Fault Amber indicates the cabling between the drawer and the back of the enclosure has failed. Contact your service provider
to resolve the problem.

Graph

Activity Bar | Displays the amount of data I/0 from zero segments lit (no I/0) to all six segments lit (maximum |/0).
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Fan cooling module LEDs

See the ME484 JBODStorage System Owner's Manual for a visual description of the LEDs on each Fan Cooling Module (FCM).

5k 6. FCM LED descriptions

LED Status/description

Module OK | Constant green indicates that the FCM is working correctly. Off indicates that the fan module has failed. Follow the
procedure in ME484 JBOD Storage System Owner’s Manual to replace the fan controller module.

Fan Fault Amber indicates the fan module has failed. Follow the procedure in ME484 JBOD Storage System Owner’s Manual to
replace the fan controller module.

Ops panel

The front of the ME484 JBOD storage enclosure has an Ops panel that is located on the left ear flange of the chassis.

The Ops panel is an integral part of the enclosure chassis, but is not replaceable on site. See the ME484 JBOD Storage System Owner's
Manual for a visual description of the Ops panel .

5 7. Ops panel functions

Indicator/LED

Status/description

Unit identification display
(UID)

Dual seven-segment display that shows the numerical position of the ME484 JBOD storage enclosure in
the cabling sequence.

System power on/Standby
LED

e Constant green: power is available (operational).
e Constant amber: system in standby (not operational).

Module fault LED

Constant or blinking amber: system hardware fault present
@ A =E: This LED helps you identify the component causing the fault, which can be associated with a
Fault LED on an IOM, PSU, FCM, DDIC, or drawer.

Logical status LED

Constant or blinking amber: change of status or fault present
@ A E: The LED is typically associated with a DDIC. Use the LEDs at each disk position within a drawer

to identify the DDIC affected.

Top drawer fault LED

Constant or blinking amber: fault present in drive, cable, or sideplane

Bottom drawer fault LED

Constant or blinking amber: fault present in drive, cable, or sideplane

The sideplanes on the enclosure drawers are not hot swappable or customer serviceable.

PSU LEDs

See the ME484 JBOD Storage System Owner's Manual for a visual description of the Power Supply Unit (PSU) module faceplate.
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5% 8. PSU LED states

CRU Fail AC Missing | Power Status

(Amber) (Amber) (Green)

On Off Off No AC power to either PSU

On On Off PSU present, but not supplying power or PSU alert state. (usually due to critical
temperature)

Off Off On Mains AC present, switch on. This PSU is providing power.

Off Off Blinking AC power present, PSU in standby (other PSU is providing power).

Blinking Blinking Off PSU firmware download in progress

Off On Off AC power missing, PSU in standby (other PSU is providing power).

On On On Firmware has lost communication with the PSU module.

On -- Off PSU has failed. Follow the procedure in the ME484 JBOD Storage System Owner's

Manual to replace the PSU.

LED
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Identifier GUID-631610BB-25A5-4C3C-B5FD-1F3D357D578C

Version 3
Status Translation Validated

PowerTools Server Hardware Manager */ 7 b
yE WAL AN WAl

PowerTools Server Hardware Manager ¥ 7 b0 = 7 ### L /= PowerEdge  —NIZA ML —Y T2/ 00—V v 2ERIT DICE Y
—NIZHR— FHRO SASHBA NS Y A M—LERTNBRRERSH Y T,

HR— MW &RD SAS HBA DEFMI=D L\ TIZ. Dell EMC Storage PowerTools Server Hardware Manager Support Matrix &8 L T <

EEL,

RAMAERAR (2BULEDSASER ) EFEALTA N —Y I/ O0—Y v I(CERESATORBE, H—NITTILFRRER
ETRILENHYET., TILFRROFMOWTEH H—NOARL—T 1 27 Y ATLICEET S RFa A2 FEBRLTL
EEW,

ME484 JBOD R L —Y I V4 O—Y vk, Windows LW Linux AR —F 1 V5 Y RTFLEEBRENASH Y FF., R— MK
DEEDFARL—T 14 V5 Y AT LOFMIZDUNTIE, Dell.com/support [Zd % Dell EMC Storage Enclosure Support Matrix % £88
LTLEE,

FEYS :

*  PowerTools Server Hardware Manager @ Windows ~®D4{ > X k—JL
«  PowerTools Server Hardware Manager @ Linux ~MD4A > A k=)L

|dentifier GUID-DA113557-4031-4D12-9798-0DBC9552F4ES
Version 4
Status Translation Validated

PowerTools Server Hardware Manager 0) Windows ()
1A M=)

PowerTools Server Hardware Manager ¥V 7 kI 2 7AN— R 2 7 & RHTE D L5123 B I2IE. Windows H— /N2 MPIO 2R E
TEHIXENHY ET,
MPIO BREFIEDFMC DU TIX, MPIO [TBSES % Microsoft RF 2 A2 FESRL TS,

®| AE: Dl EMC [, 7 1 —AA—N—DHORY S —DEAEREBLTOET,

|dentifier GUID-14AB1F7C-A07A-4754-A352-8524E57CB068
Version 4
Status Translation Validated

U274 AWNAVAM=)

Windows (2 PowerTools Server Hardware Manager V 7 b 2 7 &4 Y A b—IL¥ 3 (21&k. EEEERNAMLETT,

1. PowerTools Server Hardware Manager ) 7 k7 = 7 ( Dell.com/support (224 VA M=) Ry 44— ) &Aoo vO—RLFE
ED

2. AVAMN=ZORAIO0-RFT4L I MNJICBEHLET,

3. RDAVAN=LTATILEZTIL Y)Y LET, ServerHardwareManager-x.x.x.x-windows-installer.exe

4. BHOERCHE>T, TV RI—HP-F1 LV RZYICARELZET.
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AR RFAVIZKBIYAM LY ML VA=)

PowerTools Server Hardware @& 7 b7 = 7 ( Dell.com/support (Z& B4 Y A M= NRyHr— ) &A9>O0—RLET,
EEHELLTOY R AV T hEREET,

AVAN=F—OFIA-RTaL I MNIIBBLET,

ROaAXY REERTLET, ServerHardwareManager-x.x.x.x-windows—-installer.exe --mode unattended

C MY KT, PowerTools Server Hardware OEIEY 7 b Iz 7RI RTT I AL MRETI VA M—LEhFET, T4
FDAVAMN=ILT4LY MJI&, C:\Program Files\Dell\ServerHardwareManager C39,

FN N

AR RFAVICKBIYAIL Y NTUOALA VA M=)

1. BEFLLTCaAYY ROV T bEREEY,
2. AVAM=LTALY NIIZBBLET.
TI4ILENTaL Y MJEc:\Program Files\Dell\ServerHardwareManager C3,
3. OV R ServerHardwareManagemer uninstall.exe --mode unattended ZE{TLFET,

|dentifier GUID-C464B479-6B38-4EE9-BC89-3E587E97075F
Version 4
Status Translation Validated

PowerTools Server Hardware Manager @) Linux ~®OA
JAPM=

PowerTools Server Hardware Manager ¥V 7 b 2 7AN— Rz 7ERBETED L5123 B (&, Linux ¥ —/\[Z Device Mapper <
LFNRRAERETDIHVENHYFT,

Device Mapper X JLF/RZ DBEYIREREICDUVTIE, Linux D RF 2 AV REBBLTLEE,
(D| #E: Dell EMC &, 7 z— ot —/i— KU S —DEAEHEL TUET,

|dentifier GUID-9EBF729A-3D96-4C9D-B85F-A770573DC35A
Version 4
Status Translation Validated

T274HhNA VA M=

PowerTools Server Hardware Manager »/ 7 kD = 7% Linux [24 Y A M= T 32X, BE2HRIL— N - —-FALARKETT,

1. PowerTools Server Hardware Manager ) 7 k% = 7 ( Del.com/support [2& 21 VA M—IL Ry 4 —U ) EX&o>O0—RKRLET
AVRAM=IL Ry —U DERFIK ServerHardwareManager-version-0S-installer.tar.gz T3, T C C. version [
YIRNTIzTON=3VES, OSEFRL—T 1T YRATLTY,

2. AVAMN=F—OF I O0—RTFsLY MNIIZBEBL, P7—HhA TEHERLET,

3. ./ServerHardwareManager-version-0S-installer EW\SBRIDA VA N—=F—= T 74 ILEXTIL Vv Y LET,

4. BEHOFECRE>T, TV FI—H—- StV RZPITARLFT,

AV =AYV A M=)

1. PowerTools Server Hardware Manager ¥ 7 k™ = 77 ( Dell.com/support [Z&H 214 VA M= Ry =T ) &EXo>O0—RKRLET
AVARN=IL Ry 5= DAEF ServerHardwareManager-version-0S-installer.tar.gz 9, < C . version (&
YVIRIITON= 3 VES OSEARL—T4 V5 VATLTY,

AVAM=F—OF T A—RTa4L I MN)IZBEL, T—HATEBRLET.

B—IFL vy avERE TALIMNIEAVRMN=AL RyT—=SDOTaL I NICEELET,
AVAM—LERBETBICE. ROATY REETLET.

./ServerHardwareManager-version-0OS—-installer

BEOFEICE>T, TR 1—H—- S/ A2 WICAELET,

HoN

o
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AL bAVI=NAAM=N

1. PowerTools Server Hardware Manager ¥/ 7 k7 = 7 ( Del.com/support (2824 YA =L Ry 5= ) &850 O0—-—RLET
AAMN=I RNy =Y DAAIE ServerHardwareManager-version-0S-installer.tar.gz C9, — o C. version (&
VINTTON=D 3 0FES, OSEARL—TFT4 29 Y ATLTY,

2 AVAM=F=—0F7 A=K T4L I MN)IIBBL, T—h1TE&BRLET,

3. A—XFILtyyarERE TALIMNIEBA VAN LR T—DDOT4L Y N)IZEELFT,

4. ROaXY REEFTLET,

./ServerHardwareManager-version-0OS-installer --mode unattended

C MO RT, PowerTools Server Hardware DBEBY 7 M Iz 7RI RTCT I AL IMERETA VA MN—LEhET, 771
RDAVAMN=ILTa4LY MJI&, /opt/dell/ServerHardwareManager T3,

AL bAYI=NTIAA M=

1. B—3FILtyrarvERE TALIMNIEA VRN =L TaLY MN)IZEELET,
TIANLMDA VAN =ILT4L %Y MJI&/opt/dell/ServerHardwareManager C9,
2. ROV REETLET,

./ServerHardwareManagemer uninstall --mode unattended
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